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BenefIts of servIce

non-disruptive migration process

Accurate billing

Local toll free numbers

enhanced usage monitoring

20% cost savings

soLutIon

gomeet - Web conferencing

gocall - Audio conferencing

Advent International is one of the world’s leading global buyout firms, with 
offices in 17 countries on four continents. A driving force in international 
private equity for 27 years, Advent has built an unparalleled global platform of 
over 170 investment professionals across Western and central europe, north 
America, Latin America and Asia.

the firm focuses on international buyouts, strategic repositioning opportunities and growth buyouts 
in five core sectors, working actively with management teams to drive revenue growth and earnings 
improvements in portfolio companies. since inception, Advent has raised $26 billion in private 
equity capital and, through its buyout programs, has invested in over 270 companies valued at over 
$60 billion in 35 countries.

LAck of LocAL toLL free numBers InItIAtes seArch for neW AudIo And 
WeB conferencIng suppLIer

operating a business on such a large global scale involves constant re-evaluation of suppliers,  
to ensure that services being received have the ability to grow in-line with the business and that 
they continue to provide the same benefits whilst economies of scale are maintained.

An Audio and Web conferencing service has always been heavily relied upon throughout Advent 
to ensure effective communication between all global offices and to provide an expected level of 
customer service to clients.  It has also helped to greatly reduce travel costs which all contribute to 
the bottom line.

In an effort to ensure that the existing service was being fully utilised, Advent initiated a project to 
search the market for a supplier who would be able to replace the service they were receiving at 
the time with a more precise service.  

Additionally, Advent were keen to work with a supplier that could also provide local toll and toll 
free numbers to each one of its seventeen offices.



IndIgo forWArd met suppLIer crIterIA And offered A 
smooth mIgrAtIon pAth

following a review of providers in the market, Advent International chose 
Indigo forward to replace their existing supplier of Audio and Web 
conferencing. martin stewart, Advent’s It manager for europe and Asia 
comments, 

“An important factor in our search was to find a supplier that could not 
only provide per second billing and global access numbers, but would 
also be able to assist us in the migration process from our existing 
supplier with little disruption to our business and minimal use of our own 
resources.”

martin continues, “Indigo was chosen as the preferred supplier, on the 
basis that they met our requirements at every level. Indigo professionally 
and smoothly managed the uk service transition, closely followed by a 
roll out to europe and Asia.”

enhAnced vIsIBILIty Into usAge And BILLIng, pLus cost 
sAvIngs of 20%

Indigo provided face-to-face training on it’s gomeet range of Web 
conferencing solutions and online tools at Advent’s London office as well 
as conducting on-line training for staff based outside the uk.

As a result of working with Indigo, Advent have been able to minimise 
the resource needed to set up and manage new conferencing accounts, 
by utilising Indigo’s new online dashboard facility which allows an 
administrator to access all account information and gives them the ability 
to add new users, view reports and access online tutorials. permissions 
can also be granted at user level in line with company policies.

Advent has achieved savings of 20% across the board on their 
conferencing expenditure simply by switching to Indigo. In addition, 
Advent have been able to monitor usage more accurately by taking 
advantage of more transparent billing, which combines web and audio 
conferencing in one bill.

ABout IndIgo forWArd

Indigo forward is headquartered in the heart of the city of London and 
operates globally via international offices in new york, san francisco, 
hanover and singapore. serving a multitude of clients from across 
a wide range of industry sectors, our team combines over 35 years 
experience in conferencing, telephony, networks and audio visual 
solutions, providing an unrivalled service, guaranteeing quality, value  
and professionalism from the outset.

Indigo offers ‘follow the sun’ global support through its 24/7/365 sales 
and technical support desks in the uk, Ireland and the us and we hold a 
list of prestigious accreditations and achievements from providers such 
as cisco, polycom™ and Lifesize®, enabling us to be fully certified in an 
extensive range of communications solutions.

“Indigo professionally and smoothly 
managed the uk service transition, 
closely followed by a roll out to europe 
and Asia.”
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